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Determine which 
network elements 
are affected 



Read 
configuration 
from network 
element 



Generate new 
configuration 



Verify changes 
are consistent 
with network 
configuration 



Store new 
configuration data 
in network 
database 



Download new 
configurations to 
network elements 



Check to ensure 
new configurations 
correctly loaded 



Fig.2 
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Look up in 
database device- 
specific audit 
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Identify fields in 
configuration that 

map to network 
database fields for 
comparision 



Compare fields to 

configuration 
information stored 
in network 
database 



Fig.3 
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Configuration Data 



ELEMENT(1) 



CONFIG_VERSION(10) 
CONFIG FIELDS 
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Insert and/or update 
objects and fields 

for requested 
service in network 
inventory 



Determine affected 
network equipment 



For each affected 
device do the 
following steps 



Get library of script 
objects specified by 
meta data model 
for device, its 
vendor and its role 



Get required abstract 
connectivity/relationship 
information for network 
elements from meta 
data model of network 



Build device-specific 
configuration (full or 
partial) from library 
of template fragments, 

network element 
relationship information, 
and network inventory 
data 




Communicate new 
configuration (full or 
partial) to each 
affected device 
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Customer ControDed Intelligent Networks SERVICE CONTROL CENTER. 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



Home 



[Log Out] 



Welcome Customer ABC... 

to Masergy's Service Control Center. Here you can: 

• Upgrade/modify network services 

• Analyze network activity 

• View SLA reporting 

• Check the status of current orders 

• View billing information 

• Submit trouble tickets 

• View and modify account information 



CUSTOMER MESSAGES 



Masergy is proud to announce our 
inCONTROL Voice VPN service! This 
service will provide significant cost 
savings over current voice solutions. 
Features include: 

- Toll quality IP Voice Transport 

- Customer controlled private voice 
functionality across tne WAN 

- Off-net termination at competitive 
rates 

Please contact your MASERGY 
account executive (1-866- 
MASERGY) for further details and 
special introductory promotional 
pricing. 



Scheduled network maintenance 
tonight from 2am— 4am. 
Click here for details. 



Fig. 7 
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MASERGY SERVICE CONTROL CENTER 

Customer Controlled Intelligent Networks 1 ■ trx 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 



Search 



Modify Services 



Manage Network 
View Usage 



View CDRs 



Service Levels 



Maintenance 



Home 



SERVICES SUMMARY 



7978 CAMDEN DRIVE-DALLAS, TX 
Service ID Service 



Details 



Bandwidth 



MS000020 InCQNTRQL IP 



Encapsualtion: PPP 9 Mbps (MODIFY ) 

Ded. Option: Shared 

InCQNTRQL Link Plane: Reserved s v 

► M$QQQQ22 /?zwSawte//?M%mm DLCI: 128 Kbps ( MODIFY) 

/£J^^?MS000030 Billing Method: Metered 

>mOM2i InCQNTRQL Voice Bjjm^Sg^ 512Kbps 

► MSQQQQ25 bCQMIBQLVMefl B^SglS&ffite 6Mbps Q^V) 



1512 LOCUST HIGHWAY— DALLAS, TX 

Service ID Service Details 



1 



Bandwidth 



J 



MS000Q3Q Access Circuit 



Type:T3 

Encapsualtion: Frame 45 Mbps ( MODIFY ) 

Ded. Option: Shared v ' 

InCQNTRQL Link Plane: Normal , ^ 

► MSQ0Q032 /?^SMM?/j!mmm DLCI: 0 Kbps C MODIFY ) 

y^J^7«^^?MS000040 Billing Method: Flat Rate v 



6018 REED ROAD-DALLAS, TX 
Service ID Service 



Details 



Bandwidth 



J 



M$Q0Q04Q InCQNTRQL IP 



Type: OC3 

Encapsualtion: PPP 60 Mbps ( MODIF Y ) 
Ded. Option: Dedicated 



Fig.8 
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MASERGY SERVICE CONTROL CENTER 

Customer Controlled intelligent Networks 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 

Modify Services 

Manage Network 
View Usage 
ViewCDRs 
Service Levels 
Maintenance 

Home 



MODIFY SERVICES 

T3 For InCONTROL IP / Service ID: MS000020 

Modify Tier 

Enable/Disable Priority Bursting 
Modify Dedication Option 
Add inCONTROL Link 
Add inCONTROL Voice 
Add inCONTROL Video 



Fig.9A 



MASERGY SERVICE CONTROL CENTER 




Customer Controlled In 


teOigerrt Networks 






HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 








My Services j 


[Log Out] 




Services Summary 


ADD inCONTROL Link 






Search 








Modify Services 


Site A Location: 


Service ID: MS00Q020 










7978 Camden Drive 




Manage Network 




Dallas, TX 




View Usage 








View CDRs 


Site B Location: 


(Select a Site: H 




Service Levels 








Maintenance 












Cancel | | Continue 






Home 

















Fig.9B 
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FA$I5$X . SERVICE CONTROL CENTER 

Customer Con trolled IntelBgerrt Networks 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



Services Summary 
Search 

Modify Services 



Manage Network 
View Usage 
View CDRs 
Service Leveis 
Maintenance 



Home 



ADD inCONTROL Link 

Site A: 

SiteAWANIPAdress: 
Site B: 

Site B WAN IPAdress: 
Service Plane: 
CSIR: 



[Log Out] 



Service ID: MS000020 
7978 Camden Drive 
Dallas, TX 



(i.e., 999.999.999.999/99) 



Service ID: MS000020 
1512 Locust Highway 
Dallas, TX 



J (i.e., 999.999.999.999/99) 



| Please select a type: 3 



[ 



a 



Billing Option: I Please select a billing optionf^] 

• Metered usage is charged on a per gigabit rate for the total of sent and received video grade traffic. 

| Cancel | | Continue 



Fig.9C 
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^££2— SERVICE CONTROL CENTER 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILUNG MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 

Modify Services 

Manage Network 
View Usage 
View CDRs 
Service Levels 
Maintenance 

Home 



ADD inCONTROL Link 

In order to complete your request to add an inCONTROL Link, we need to verify the 
following information: 

Order information for inCONTROL Link; 



Service: 
Site A: 

Site B: 

Service Plane: 
CSIR: 

Billing Option: 
New Charges 



inCONTROL Link 

Service ID: MS000020 
7978 Camden Drive 
Dallas, TX 

Service ID: MS000020 
1512 Locust Highway 
Dallas, TX 

Reserved 

128 Kbps 
Metered 



Site A Location 



Final inCONTROL Link Monthly Fee $250.00 



Site B Location 



Final inCONTROL Link Monthly Fee $250.00 
Total Monthly Fee for inCONTROL Link $500.00 

Please note: By submitting this form, you will be changing your service with Masergy. 
Once you submit this change, you will have to wait 24 hours until you can make any 
additional modifications that change the billing for this service. The monthly fee(s) 
listed above will be applied and reflected in your next invoice. 

If all of the information above is correct, then submit your order. 



Submit I [ Cancel 



Fig.9D 
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&MASERGY 

Customer Controlled Intelligent N 


SERVICE CONTROL CENTER 

etworks , 




HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 




My Services ( 


[LogOut] | 




Services Summary 


ADD inCONTROL Voice 






Search 

Modify Services 


Service Location: 


Service ID* MS000020 
7978 Camden Drive 
Dallas, TX 




Manage Network 
View Usage 
ViewCDRs 
Service Levels 
Maintenance 


Add to inCONTROL IP: 
Bandwidth Cap: 
Contract Term: 


Service ID: MS000020 

Service Type: Access Circuit with inCONTROL IP 
I Please select a bandwidth: M 

12 months S 




Home 


Billing Option: 

* Metered usage is charged on a per gi< 

Next | | Cancel [ 


® Metered O Flat Rate 

jabit rate for the total of sent and received video grade traffic. 











Fig. 10 A 
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^MASERGY SERVICE CONTROL CENTER 


HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 


| 


My Services 


[Log Out] 


OclVILco ouiniiidiy 


ADD inCONTROL Voice 




Search 

Modify Services 

Manage Network 
View Usage 


In order to complete your request to add an inCONTROL Voice, we need to verify the ! 
following information: 

Order information for inCONTROL Voice: 

Service: inCONTROL Voice 


Service Levels 


Location: 


7978 Camden Drive 
Dallas, TX 


Maintenance 


inCONTROL IP Information: 


Service ID: MS000020 




Service Type: Access Circuit with inCONTROL IP 


Home 


Bandwidth Cap: 


512 Kbps 




Contract Term: 


24 months 




Billing Option: 


Metered 




New Charges 






| inCONTROL Voice 


I 




Monthly Fee 


$1,000.00 




Discount 


25% 




Final Monthly Fee 


$750.00 




Please note: By submitting this form, you will be adding inCONTROL Voice to your 
services with Masergy. Once you add inCONTROL Voice, you will have to wait 24 hours 
before you can modify or delete this service. The monthly fee(s) listed above will be 
appliedand reflected in your next invoice. 




If all of the information above is correct, then submit your order. 




| Submit | Cancel 
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MASERGY 

Customer Controlled Intelligent Networks 



SERVICE CONTROL CENTER 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 



Modify Services 



Manage Network 
View Usage 
View CDRs 
Service Levels 
Maintenance 



Home 



MODIFY SERVICES 



Service ID: 
Service: 



MS000024 
inCONTROL Voice 



Modify Voice Bandwidth Ca p 

Modify Billing Option 

Delete inCONTROL Voire 

Add Phone Numbers 

Modify Phone Numhers 

Delete Phone Numbers 

Manage Private Dialing Plan 
This function is only supported when U 
Contact Customer Service at 1-877-4[ 



logged directly into the Masergy network. 
MASERGY if you have any questions. 



Fig.llA 



SERVICE CONTROL CENTER 


HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 


I My Services | 


[ Log Out ] 


Services Summary 


MODIFY ^CONTROL Voice IP 








Search 


Service ID: 


MS000024 


Modify Services 


Service: 


inCONTROL Voice 




Manage Network 
View Usage 


Site Location: 


7978 Camden Drive 
Dallas, TX 


View CDRs 


inCONTROL IP 
Information: 


Service Levels 


Service ID: MS000020 

Service Type: Access Circuit with inCONTROL IP 


Maintenance 


Home 


Contract Term: 


24 months 




Bandwidth Cap: 


1512 Kbps 




| Update | | Cancel | 





Fig.UB 
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MASERGY SERVICE CONTROL CENTER 

Customer Controlled tntefligerfl Networks ^t_t * wix 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 

Modify Services 



Manage Network 
View Usage 
View CDRs 
Service Levels 
Maintenance 



Home 



ADD PHONE NUMBERS 

Site ID: MS000020 

Address: 7879 Camden Drive 

Dallas, TX 

To add additional phone numbers, you can: 

1. Submit a file with a block of phone numbers in 777 format: 
I I I Browse... H Submit I 

OR 

2. Submit a range of phone numbers: 



|_NPAj [NXX~| I Starting Number [ | Endi ng Number | [I nternational | [ National 
I H H I I I OYes ONo OYes ONo 



Submit 



OR 



3. Submit a single phone number: 



[ 



NPA 1 1 NXX "I | Number 1 1 International 1 1 National 



~l l I OYes ONo OYes ONo 



I Submit | 
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i^^SX.^ SERVICE CONTROL CENTER 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 



Modify Services 



MODIFY inCONTROL Link 

Service ID: MS000022 
Service: inCONTROL Link 

I Site A Location 



Manage Network 
View Usage 
View CDRs 
Service Levels 
Maintenance 



Site B Location 



IY£L 



Service ID: MS000020 
7978 Camden Drive 
Dallas, TX 



[Type 



Service ID: MS000020 
7978 Camden Drive 
Dallas, TX 



Reserved Fl| 128 Kbps H 



Home 



If you are changing the Service Plane to VIDEO, then you must select one of the 
billing options below. 

Billing Option: 



I Metered 



B 



' Metered usage is charged on a per gigabit rate for the total of sent and received video grade traffic. 
I Update I I Cancel 1 



Fig.12 
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^IS.Sl^ SERVICE CONTROL CENTER 



HOME MY ACCOUNT MY SERVICES MY SUPPORT CENTER MY BILLING MY ORDERS 



My Services 



[Log Out] 



Services Summary 
Search 

Modify Services 

Manage Network 
View Usage 
View CDRs 
Service Levels 
Maintenance 

Home 



VIEW NETWORK ACTIVITY 

T3 for inCONTROL IP / Service ID: MS000020 

View your network activity by type of traffic and/or a time interval. 

1 1. Select the type of traffic you want to view: 

□ Normal Traffic (Inbound, Outbound) 

□ Priority Traffic (Inbound, Outbound) 

□ Reserved Traffic (Inbound, Outbound) 

□ MS000022 inCONTROL Link (Inbound, Outbound) 

□ MS000024 inCONTROL Voice IP (Inbound, Outbound) 

□ MS000025 inCONTROL Video (Inbound, Outbound) 

□ Total Traffic (Inbound, Outbound) 

1 2. Select a time interval: 



Daily 

Enter a date: 
(8/19/2001 to 6/28/2002') 



Monthly 

| Select a month: BH View 



Date Range 



to 



(8/19/2001 to 6/28/2002 *) 

Year to Date 

As of: 6/28/2002 I Viewl 



1 | View| 



Date must be in mm/dd/yyyy formaL 



Fig. 13 



